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Initial disclosure document for regulated Equity Release 
 
You should use the information provided within this document to decide if our services are 
right for you. 
 
 
Whose equity release products do we offer? 
 

 We sell lifetime mortgages only and not home reversion plans, though we will consider all 
lifetime mortgages available in the market, but not deals that you can only obtain by going 
direct to a mortgage lender. 

 
Which service(s) do we offer? 
 
We offer an ‘advised’ sales service 
 
This means we will provide advice and make a recommendation for you after we have assessed 
your specific needs and circumstances. 
 
 
What you will have to pay us for this service? 
 
Advised sales 
 
No Fee - We will be paid by commission from the lender. 
 
OR 
 
A flat fee - £500 will become payable at point of application. In addition, we will retain any 
commission paid by the lender. 
 
OR 
 
A flat fee - £500 will become payable at application stage and a further flat fee of £500 will become 
payable when your mortgage completes. We will refund any commission we receive from the 
lender to you. 
 
We will tell you how much the total fee will be before you apply for a mortgage, but you may ask for 
this information earlier.   
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 OR 
 
A one-off ‘adviser charge’ as a percentage of the funds released as follows: 
 
The first £100,000 raised    3.25% - subject to a minimum of £500 and a maximum of £3,250 
and then 
The next £200,000 raised   2.25% - subject to a maximum of £4,500 and then (i.e. Funds 
released up to £300,000) 
The remaining amount   1.25% - subject to an overall maximum of £25,000(i.e. Funds 
released over £300,000) 
 
We may also be paid commission which we will not retain.   
 
Example of how much our Initial fees might cost: 
 
If you released a lump sum of £100,000 via a lifetime mortgage, we would charge an ‘adviser 
charge’ of 3.25% of the amount released, which would mean an initial ‘adviser charge’ of £3,250 
(£100,000 x 3.25% = £3,250).  

 
We will tell you how much the total initial ‘adviser charge’ will be before you complete an 
application for a lifetime mortgage, but you may ask for this information earlier.  
 
OR 
 
An ‘adviser charge’ based on the amount of time spent, as per the following hourly rates: 
 
Advice       £200 
Specialist Advice     £300  
Administration      £50 
Travel Expenses      50p per mile 
Financial Assessment Summary   £250 
 
Example of how much our Initial fees might cost: 
 
If the amount of time taken to advise and arrange a suitable product for you is 12 hours, then at an 
average rate of £200 per hour there would be a total fee of £2,400 payable. 
 
We will tell you how much the total initial ‘adviser charge’ will be before you complete a lifetime 
mortgage, but you may ask for this information earlier.  
 
You will receive a key facts illustration when considering a particular lifetime mortgage, which will 
tell you about any fees relating to it. 
 
You also have the right to request an illustration for any lifetime mortgage plan we offer.     
 
 
Refund of fees 
 
 
If we charge you a fee and this is paid, and your lifetime mortgage does not go ahead, you will 
receive: 
 

 No refund  
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Who regulates us? 
 
 
We are authorised and regulated by the Financial Conduct Authority (FCA).  Our Financial 
Services Register number is 624548   
 
Our permitted business is:  
 

 Advising on regulated mortgage contracts; 
 Arranging (bringing about) regulated mortgage contracts; and 
 Making arrangements with a view to regulated mortgage contracts. 

 
You can check this on the Financial Services Register by visiting the FCA’s website 
https://www.fca.org.uk/register or by contacting the FCA on 0800 111 6768 (Freephone) from 8am 
and 6pm, Monday to Friday (except public holidays) and 9am to 1pm, Saturdays.  
 
What to do if you have a complaint 
 
If you wish to register a complaint, please contact us: 
 
…..in writing to:  Cherwell Financial Services Ltd, Complaints Department, Banbury Business 

Park, Ground Floor, Unit 15 Somerville Court, Adderbury, Banbury, 
Oxfordshire, OX17 3SN 

 
…..by phone  01295 698600   
 
If you cannot settle your complaint with us, you may be entitled to refer it to the Financial 
Ombudsman Service. 
 
Are we covered by the Financial Services Compensation Scheme (FSCS)?  
 
We are covered by the FSCS.  You may be entitled to compensation from the scheme if we cannot 
meet our obligations.  This will depend on the type of business and the circumstances of the claim. 
 
Equity release advising and arranging is covered up to a maximum limit of £50,000. 
 
Further information about compensation scheme arrangements is available from the FSCS. 
 
 
 
 


